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HELIONEPHRO-Medical review

A new dialysis Unit named after HELIONEPHRO has opened in the island of Rodos
since July 2009. It is equipped with 28 state-of-the-art NIKKISSO-DBB-05 dialysis
machines with incorporated Blood Pressure monitor and the ability to perform all
types of hemodialysis treatment (classic hemodialysis, hemodiafiltration etc). There is
availability to provide dialysis treatment in patients with Hepatitis B, Hepatitis C and
HIV in separated areas of the Unit. The water treatment facility follows the
international water quality standards (double reverse osmosis system) and the water
quality control is constantly performed by a specialized lab. The unit is following
international protocols of aseptics and antiseptics. The equipment and the
consumables used in the Unit are imported from EU companies with international
quality certifications. Exclusive treatment may be offered in a separate room with one
station. Experienced medical staff is accompanied by a responsible multilingual and
internationally trained nursing staff.

HELIONEPHRO: Medical facilities in the island of Rhodes

It could be said that Rhodes, the third largest island in Greece, with a population of
approximately 140 thousand residents — increasing by 400% (!!) during the tourist
season! - is one of the most famous and beautiful tourist destinations in the eastern
Mediterranean sea.

It is difficult to refer to all the advantages offered to the tourists. The visitor may
make use of more than 20 daily scheduled domestic flights and many charter flights
connecting the island with a lot of countries around the world.

Additionally, I would like to stress the sensitive area of Health. In the island of
Rhodes there are amenities for the treatment of almost any potential medical
condition, rendering it into a safe place for tourists with chronic diseases. Six
hundred () physicians-specialists of all the medical disciplines are members of the
Medical Association of Rhodes and provide valuable services in private practice and
in the National Health System (ESY) (Local Medical Points, multipurpose Regional
Medical Points, Health Centers and a modern Tertiary General Hospital with a
capacity of 360 beds).

With great joy and conscious responsibility, this letter is sent to you, in order to
inform you - and through you, all the members of your reputable Association of
patients with chronic renal insufficiency- that since a few days, in the existing Health



Services of Rhodes has been incorporated a brand-new Haemodialysis Unit, named
HELIONEPHRO. With the appropriate medical responsibility, with excellent medical
and paramedical personnel and the assistance of a multitude of experienced doctors-
partners from other necessary specialties, a secure and fully organized Dialysis Center
may ensure the provision of dialysis services. The visitors on dialysis therapy have the
opportunity to enjoy all the pleasures and benefits of the beaches and the other tourist
sites of the island of Rhodes.

We guarantee that any kind of unpredicted issues during the stay of the members of
your association will be settled on the best possible way, through the Public Relations
Office of HELIONEPHRO and the willing cooperation of more than 20 Consular
Authorities from various states located in Rhodes.

Finally, we consider important to stress the financial issues for the dialysis services
provided to patients from various countries with various insurance providers.

The services of dialysis treatment will be provided without personal charges for
the patient if there is a provisional settlement between the accounting
Department of HELIONEPHRO and the Insurance Company of the patient,
fully accepting the current compensation fees of the Country of origin.

We remain at your disposal for any further information or clarification, opting to have
a constructive and beneficial cooperation with your association

Sincerely yours

For the Dialysis Unit HELIONEPHRO
The Chief Executive

Dr Jean-Marc BIANCHINI
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